
Developing Impactful 
Public-Facing Dashboards
South Carolina Association for Institutional Research 

Charleston, SC Feb. 24th - Feb. 25th, 2022
Sophie Greenwell

University of South Carolina
Columbia SC 29208



Session Overview
• Market Research Among Peer Institutions

• Investigating Data Available 

• Creating Datasets and Data Dictionaries 

• Demo of Developed Dashboards

• Improving Accessibility



Market Research Of SEC Schools 
• Inconsistent among schools

• Best usability and layout within IR website 
• University of Florida

• https://ir.aa.ufl.edu/uffacts/
• Vanderbilt University 

• https://www.vanderbilt.edu/pie/student/

https://ir.aa.ufl.edu/uffacts/
https://www.vanderbilt.edu/pie/student/


University of Florida - Enrollment



University of Florida - Enrollment



Vanderbilt University - Degrees



Vanderbilt University - Degrees



Investigating Data Available 
• Current dashboard projects: 

• Student Enrollment 
• Degrees Awarded
• Human Resources Data

• Future dashboard possibilities: 
• Admissions
• Retention and Graduation Rates
• Financial Aid



Student Enrollment Data Sources
• Reported

• Gender, Student Level, County ID, etc.

• Internal
• Student Classification, College, Program, etc.

• Calculated Fields
• Race Grouping, Fall Cohort, Resident Indicator, etc.



Degrees Awarded Data Sources
• Reported

• Gender, Degree Level, Race Identifiers, etc.

• Internal
• College, Degree, Residency, etc.

• Calculated Fields
• Academic Year, Degree Level Grouping, etc.



Human Resources Data Sources
• Reported

• Rank, Primary Responsibility, Employee Status, etc.

• Internal
• Department, Terminal Degree Indicator, etc.

• Calculated Fields
• Academic Year, Race Grouping, Term, etc.



Data Dictionaries
• Public

• Inform users about variable definitions 
• Dashboard variable, definition, sample value, etc.

• Internal
• Inform staff about dataset development 
• Original variable name, source, source dataset location, etc.



Data Dictionaries - Public



Data Dictionaries - Internal



OIRAA Dashboards
• Student Enrollment

• Overview
• Geographic Enrollment
• Trends

• Degrees Awarded
• Overview
• Trends

• HR Data
• Workforce Trends
• Faculty 
• Staff



Improving Accessibility 
• Web Content Accessibility Guidelines (WCAG) Principles

• Perceivable, Operable, Understandable, Robust

• Logical and intuitive hierarchy
• Dashboard summary 
• Clear titles and captions
• Related items grouped together

• Collaboration across offices
• Laurie Barnhill, Associate Director of Digital Strategy
• Kim Hodges, Director of Digital Accessibility 

Tableau FAQ: Accessibility

https://community.tableau.com/s/question/0D54T00000C6nsjSAB/faq-accessibility?_ga=2.89784856.2085652938.1644863947-1469395540.1630510357


Screen Reader Test - Enrollment






THANK YOU FOR YOUR TIME

Please Feel Free To Reach Out Over Email With 
Any Follow-up Questions

Sophie Greenwell
Institutional Research Student Assistant 

sophiemg@email.sc.edu
LinkedIn - https://www.linkedin.com/in/sophiegreenwell
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